
WELLNESS 
INFUSION
A holistic approach to designing well-being





WHY?



HOW TO GET TO HAPPY







UTOPIA



A strategic design 
approach that creates an 
environment of satisfying 

relationships that 
enhances the different 

wellness dimensions 
(physical, social, 

intellectual etc.) as a part 
of user experience.

WELLNESS 
INFUSION

The environment promotes a sense 
of connection, belonging and a well-
developed support system in a built 
environment.
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A University of Warwick 
research found that 
“happy” employees are 12 
percent more productive, 
and are specifically more 
likely to work more 
creatively, effectively and 
collaboratively at work





WELLNESS 
DIMENSIONS





AVATARS

ManagerNew HireCEO



OFFICE

The design team has been challenged to design a new downtown office. The 
project contains 100,000 sf that will be on multiple floors and will have roughly 
400 employees. The building has traditional program elements of reception, 
waiting, workspace, meeting rooms, kitchenette, break room, and toilets, but the 
client is looking for a new way to work.  With the blurring of work and life, the 
space must balance both individual and collaborative work.

What design element(s) could be incorporated to address wellness?

What kind of culture would you envision, that addresses today’s diverse talent pool? 



CEO

In the highly competitive Cincinnati region, companies need to meet a broad 
range of needs and differentiate their environment. Alex plans to set the bar high 
with this new facility by challenging not only the design team, but staff to think 
differently about how they work.  The Board is wary of revolutionary change, but 
Alex feels that maintaining the status quo will not meet the needs of the current 
or more importantly the future workforce.

Be Alex- ask yourself:
How will I know what success looks like? 
How do I coordinate change management with design? 



MANAGER

Sam must coordinate a bunch of staff with different goals and objectives in 
addition.  Convinced that the current department has simply run out of space, 
Sam feels that if the new space were just 50% bigger, the space would work just 
fine. He deals with constant texts, calls and impromptu meetings.  

Be Sam- ask yourself:
How do you want to work as a group? 
How do I know that any of these ideas being discussed will work? 



NEW HIRE

Julie, a recent graduate, is interviewing for a position with the company, and 
looking for the “cool” factor that she can align with.  She lives in OTR and is an 
avid cyclist.  She was most productive in school using different environments to 
study and would like to apply it to the work environment.

Be Julie- ask yourself:  
How should I want to feel about coming to this new facility?



OFFICE

The design team has been challenged to design a new downtown office. The project 
contains 100,000 sf that will be on multiple floors and will have roughly 400 employees. 
The building has traditional program elements of reception, waiting, workspace, meeting 
rooms, kitchenette, break room, and toilets, but the client is looking for a new way to 
work.  With the blurring of work and life, the space must balance both individual and 
collaborative work.

What design element(s) could be incorporated to address wellness?

What kind of culture would you envision, that addresses today’s diverse talent pool? 
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WELLNESS INFUSION
TRANSITIONS

ARRIVAL ENTRY TRANSITION HEIRARCHY ORIENTATION























MOMENTS















STIMULATING 
ENVIROMENT





















EMPATHY

























SAYALI Wazalwar
swazalwar@gbbn.com

SCOTTVidourek
svidourek@gbbn.com


